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PROGRAM

08:30AM

08:30AM

08:45AM

Delegates Take Their Seats at Conference Ballroom  

Arrival of Distinguished Guests

Arrival of the Guest of Honour

09:00AM

09:05AM

09:10AM

09:30AM

10:00AM

OPENING CEREMONY

INTRODUCTORY REMARKS
Datuk Dr. Abdul Aziz S.A. Kadir, Chairman, Confexhub Group

WELCOME ADDRESS
Ms. Giang Nguyen, Vice Chairwoman, VINASA

INAUGURAL ADDRESS AND LAUNCH OF DIGITAL TRANSFORMATION VIETNAM 2022 
*H.E. Mr. Dao Ngoc Dung, Minister, The Ministry of Labour, Invalids and Social A�airs

Networking & Refreshments Break

SPECIAL ADDRESS 1: AN OVERVIEW OF VIETNAM’S VOCATION EDUCATION AND 
TRAINING SYSTEM
Dr. Pham Vu Quoc Binh, Deputy Director General, Directorate of Vocational Education and 
Training, MOLISA

10:15AM

10:45AM

11:45AM

12:15PM

PLENARY ADDRESSES

Plenary Address 1: The Global Digital Skill Gap: Current Trends and Future Directions
Mr. Tan Chor Meng, Senior Director & General Manager, Wiley Asia Education 

Plenary Address 2: Bridging the Digital Skills Gap through Innovative Learning Solutions
Mr. Leslie Loh, Founder/CEO, EduCLaaS Pte Ltd 

Plenary Address 3: Digital Transformation Status in Army Software Park and Central 
Vietnam
Col. Nguyen Thanh Hai, Dean of IT Department, Telecommunications University

Luncheon for Guest Speakers and Delegates

*This Program is subjected to change
Program @  21 November 2022
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PROGRAM

01:15PM

01:45PM

02:05PM

02:25PM

Presentation 1:  Education Transformation through Start-Up Culture
Mr. Anderson Tan, Founder/Director, XpRienz Singapore 

Presentation 2:  Skills-Training Reform: Creating a Demand-Driven Training Ecosystem
Mr. Tim Dawkins, Business Development Manager – ASEAN Markets, NOCN Group 

Presentation 3:  Innovating TVET Towards Digital Trends:  Building Advisory Skills for 
Change Agents in Digital Transformation
Ms. Miriam Heidtmann, Programme Director, Regional Cooperation in TVET (RECOTVET), 
Deutsche Gesellschaft für Internationale Zusammenarbeit GmbH (GIZ) 

Networking & Refreshments Break

SESSION ONE: TRANSFORMING TALENT DEVELOPMENT ECOSYSTEM

02:55PM

03:15PM

03:35PM

03:55PM

05:00PM

Presentation 4:  TVET Transformation for Industry 4.0
Dato' J. Palaniappan, Chairman, ASEAN Future Workforce Council

Presentation 5:  Development of A�ordable Learning for Inclusivity
Dr. Ethel Agnes Pascua-Valenzuela, Director, Southeast Asian Ministers of Education 
Organization Secretariat (SEAMEO Secretariat)  

Presentation 6:  Flexible & Adaptive Learning: An Emerging Pedogeological Approach
Asst. Prof. Vasa Buraphadeja, Director, Quality Assurance Center, Department of Digital 
Business Management, Martin de Tours School of Management and Economics, Assumption 
University 

INDUSTRY FORUM: REIMAGINING TALENT DEVELOPMENT FOR FUTURE-READY 
WORKFORCE

Moderator: Mr. Leslie Loh, Founder/CEO, EduCLaaS Pte Ltd

Panellist:

Dato' J. Palaniappan, Chairman, ASEAN Future Workforce Council 
Mr. Anderson Tan, Founder/Director, XpRienz Singapore 
Mr. Tim Dawkins, Business Development Manager – ASEAN Markets, NOCN Group 
Ms. Miriam Heidtmann, Programme Director, Regional Cooperation in TVET (RECOTVET), 
Deutsche Gesellschaft für Internationale Zusammenarbeit GmbH (GIZ)

End of Summit                                                                                                                      

SESSION TWO: REIMAGINING EDUCATION WITH INNOVATION

*This Program is subjected to change
Program @  21 November 2022

3



PROFILE
Ms. Giang Nguyen
Vice Chairwoman, VINASA
Ms. Giang Nguyen joined VINASA from the early days of the Associa�on's establishment 20 years ago. Together with other 
members, she has come up with ideas, direc�ons and support programs for member businesses to develop markets and find 
poten�al partners at home and abroad. Currently, she is the Vice President and General Secretary of VINASA, managing the 
opera�ons of 2 offices with a staff of 25, including the headquarters in Hanoi and a representa�ve office in Ho Chi Minh City. She 
has had many important ini�a�ves in the Associa�on's ac�vi�es in par�cular and ac�vi�es to support member businesses and 
Vietnam's informa�on technology industry in general.

Dr. Pham Vu Quoc Binh
Deputy Director General, Directorate of Vocational Education and Training, MOLISA
Dr. Pham Vu Quoc Binh is the Deputy Director General of Directorate of Voca�onal Educa�on and Training (DVET), Ministry of 
Labour - Invalids and Social Affairs (MOLISA), Viet Nam since November 2020.

Dr. Binh has devoted himself to developing Viet Nam's TVET system for 24 years. He has extensive experience and direc�on in 
TVET development, with focus on policy consultancy, accredita�on, science research, digital transforma�on, business 
coopera�on. He is also a key member in editorial Boards of some important legal documents such as Law on TVET, TVET 
Development Strategy for 2021-2030, with vision to 2045; Digital Transforma�on Program in TVET for 2021-2025, with a vision 
to 2030.

Dr. Binh is also head of the steering commi�ee for some ODA-funded technical assistance projects in voca�onal educa�on and 
training field in Vietnam.

Mr. Leslie Loh
Founder and CEO, eduCLaaS
Leslie founded a one-man technology startup a�er gradua�on and grew the business into a publicly listed global enterprise with 
customers in 40 countries.  In 2012, he founded Red Dot Ventures and has since invested in over 40 technology startups across 
diverse sectors. Today, he is founder & CEO of eduCLaaS, a leading Pan-Asia Digital Skilling Pla�orm with a mission for  inclusive 
digital transforma�on delivery with lifelong applied learning.

Leslie has served as a board member in Singapore Government agencies including IMDA (Infocomm Development Authority), ESG 
(Enterprise Singapore) and IPOS Interna�onal (Intellectual Property Office SG). He was selected the winner of Singapore’s ASME 
Rotary Entrepreneur of the Year in 1998 and received the Na�onal Youth Award (Entrepreneurship) in 1999.  In 2006, he was 
awarded the “Person of The Year” IT Leader Award by the Singapore Computer Society.

Mr. Tan Chor Meng
Senior Director & General Manager, Wiley Asia Education
Mr. Tan Chor Meng is a Senior Director & General Manager, Wiley Asia Educa�on, a global research and educa�on company. He 
is responsible for Wiley’s Educa�on business growth and profitability in Asia. He is also involved in building industry 
transforma�on to improve equity and learner outcomes and employability. An accomplished business leader in Asia Pacific with 
extensive experience in Edtech, Educa�on, Learning and Training, Chor Meng has a proven track record in revenue growth, 
strategy development, government rela�ons, digital transforma�on, product management, customer success, and strategic 
partnership. Prior to joining Wiley, he held various leadership roles in his thirteen years with Pearson, where he served as 
Regional Director, Sales Director and Editor. Chor Meng is a Forbes Council Member. He is a Board Member with Singapore 
Manufacturing Federa�on, Centre for Corporate Learning. He also serves as an Independent Director on the board of Copyright 
Licensing and Administra�on Society of Singapore.

Col. Nguyen Thanh Hai
Dean of IT Department, Telecommunications University
Colonel Nguyen Thanh Hai was born in 1971. He holds a posi�on of Head of IT department at Telecommunica�ons University. He 
owns a degree on Master of Science in Computer Science. He has 28 years of research and teaching experience at the 
telecommunica�ons university. Master Nguyen Thanh Hai had a Bachelor’s Degree in Informa�on Communica�on (1994); 
graduated with excellence in Informa�on Technology (2000), and also had a Master’s Degree in Computer Science (2001). Right 
now, he is researching and teaching in the IT department. A member of the Khanh Hoa Informa�cs Associa�on. Chief Coordinator 
of TCU's Southern High-Quality Lab System. Deputy Head of TCU's Digital Transforma�on Steering Commi�ee and Chairman of 
the Advisory Council on Digital Transforma�on.
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PROFILE

Mr. Tim Dawkins
Group Head of International Business Development, NOCN Group and TVET (Technical, Vocational 
Education and Training) Consultant
Group Head of Interna�onal Business Development, NOCN Group and TVET (Technical, Voca�onal Educa�on and Training) 
Consultant. NOCN is one of the UK’s leading voca�onal Awarding Organisa�ons, opera�ng under licence from the UK 
Government (Ofqual) to develop and operate examina�ons and qualifica�ons in the UK and overseas. www.nocn.org.uk  Tim 
manage a customer network in Southeast Asia, primarily Indonesia, Malaysia, and Vietnam. Establishing recogni�on for NOCN UK 
qualifica�ons and services, offering consultancy to Government and private sector organisa�ons, and building income from the 
region. During the Covid travel restric�ons NOCN has established a regional office in Kuala Lumpur through the Malaysian 
Investment Development Agency (MIDA) and with the support of the Bri�sh Chamber of Commerce in Malaysian. The NOCN 
por�olio of qualifica�ons and services is diverse and covers qualifica�on in construc�on, English Language Tes�ng (ESOL 
Interna�onal), Business and Produc�vity, and many other areas.  We also work with local training ins�tu�ons to improve and 
accredit their own programmes; this is a service which is used extensively in Southeast Asia. Tim has worked in Voca�onal 
Educa�on Awarding Organisa�ons for 20 years and have worked in the Middle East and in Southeast Asia for the past 5 years in 
different capaci�es.

Ms. Miriam Heidtmann
Programme Director, Regional Cooperation in TVET (RECOTVET), Deutsche Gesellschaft für 
Internationale Zusammenarbeit GmbH (GIZ)
Ms. Miriam Heidtmann is the Programme Director of the Regional Coopera�on Programme for TVET in ASEAN (RECOTVET), 
commissioned by German Development Coopera�on and implemented by Deutsche Gesellscha� für Interna�onale 
Zusammenarbeit (GIZ).   She is an agricultural engineer with 20 years of experience in development coopera�on. Her exper�se 
includes regional coopera�on, organiza�onal development, and gender-transforma�ve approaches. In her current project, a 
regional training for ‘Change Agents in Digital Transforma�on’ prepares TVET teachers and in-company trainers in South-East Asia 
for con�nuous learning in schools and companies. 

Mr. Anderson Tan
Director, Xprienz
Anderson Tan is a serial entrepreneur, serial angel and corporate investor, as well as a Prac�sing Management Consultant 
equipped with a Master of Arts in Lifelong Learning, Diploma in Adult and Con�nuing Educa�on and Master of Engineering. 
Owning and managing several SkillsFuture Singapore (“SSG”) Registered Training Provider (“RTP”), Anderson is knowledgeable in 
entrepreneurialism, adult learning frameworks and is effec�ve in analysing, designing, developing, implemen�ng, and evalua�ng 
learning, employability and HRD solu�ons in organisa�ons and with individuals. Anderson also has extensive exper�se in 
Business-Training Consul�ng.  He is the key driver in the interna�onalisa�on of the Singapore skills system, with interests in 
Philippines, Vietnam, Indonesia, India and Myanmar. Anderson is currently the Lead Consultant in developing the Philippine Skills 
Framework (PSF) covering sectors such as Logis�cs, Digital Anima�on, Games Development; and cross-sector frameworks such 
as Business Development, Opera�ons and Produc�ons Management, Human Capital Development, and Business Development.  
As a Lead Consultant, Anderson recruits, capacitates, coaches and empowers teams comprising of hundreds of industry experts, 
academics, and government officials from the Philippines, in developing each of the PSF.
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PROFILE
Dr. Ethel Agnes Pascua-Valenzuela
Director, Southeast Asian Ministers of Education Organization Secretariat (SEAMEO Secretariat)
Dr. Ethel Agnes Pascua-Valenzuela is presently the Director of the Southeast Asian Ministers of Educa�on Organiza�on 
Secretariat (SEAMEO Secretariat). Dr Valenzuela took office on 1 April 2019 as the 18th Director of SEAMEO, marking 2 firsts, the 
first Female SEAMEO Secretariat Director and the first Filipina to lead a regional organiza�on in educa�on, culture and science. 
At SEAMEO Secretariat where she served from July 2015 to 15 February 2019 as the first woman Deputy Director for Programme 
and Development, she worked and advocated for region-wide SEAMEO programmes with the Asian Development Bank (ADB) for 
SEAMEO College, with UNICEF-EAPRO for the first region-wide grade 5 assessment called Southeast Asia’s Primary Learning 
Metrics (SEA PLM), and with UNESCO for inclusive and quality educa�on, teacher professional development, open educa�onal 
resources, massive open and online courses, educa�on for sustainable development and global ci�zenship. Dr Valenzuela served 
SEAMEO INNOETCH as Head/Senior Specialist of SEAMEO INNOTECH from 2006 to 2015, at the Philippine government as 
Educa�on Commissioner of UNESCO Na�onal Commission from 2000 to 2010, Director IV at the Commission on Higher Educa�on 
from 2000 to 2006, Chief Educa�on Programme Specialist at CHED Interna�onal Affairs Services from 1995 to 2000, and a 
graduate school Professorial lecturer at the University of the Philippines College of Educa�on Diliman campus. Dr Valenzuela’s 
exper�se is on educa�onal policy research in the areas of interna�onaliza�on of educa�on, transna�onal and distance educa�on 
as well as teacher educa�on. She has published interna�onal and local ar�cles, journals, technical reports and guidelines for 
some SEAMEO and other interna�onal organiza�ons such as UNESCO, UNICEF, CHED and DepED. Among her well-noted work 
were: The K to 12 Regional Comparison in Asia, K to 12 Toolkit, Philippine Higher Educa�on Guide (CHED), Quality Assurance, 
Mutual Recogni�on in Higher Educa�on (UNESCO Paris), Toolkit for the Recogni�on of Higher Educa�on Qualifica�ons (UNESCO 
BKK), Toolkit for Na�onal Informa�on Centers (UNESCO Bangkok), Educa�on for Sustainable Development Toolkit, 
Interna�onaliza�on of Philippine Higher Educa�on (UNESCO Natcom) to name a few. She also published Philippine Educa�on in 
the Interna�onal Encyclopedia of Educa�on under Elsevier London. Dr Valenzuela holds a Doctor of Educa�on in Educa�onal 
Management, Masters of Arts in Science Educa�on and Bachelors Degree in Secondary Educa�on. She holds Career Execu�ve 
Service Officer IV rank (CESO IV) in the Philippine Government. She was awarded as Doctor Fellows at the Royal Ins�tu�on 
Singapore, an Eminent Alumni and Blue Ribbon Awardee as Dis�nguished Alumni of the Philippine Normal University in 2013.

Asst. Prof. Vasa Buraphadeja
Director, Quality Assurance Center, Department of Digital Business Management, Martin de Tours School 
of Management and Economics, Assumption University
Vasa Buraphadeja is a Director of Quality Assurance Center and a faculty of Digital Business Management, Mar�n de Tours School 
of Management and Economics, Assump�on University. Vasa holds a doctoral degree in educa�onal technology from the 
University of Florida.He teaches data analy�cs, data structure and algorithms, and data storytelling. He is also a faculty trainer 
helping other faculty to integrate technology into teaching and learning. He has been invited to conduct professional 
development sessions on data sciences and data storytelling for government agencies and private companies.His research 
interest revolves around meaningful learning with technology, computer-supported collabora�ve learning, community of 
inquiry, and professional development in Higher Educa�on.

Dato' J. Palaniappan
Chairman, ASEAN Future Workforce Council
DATO' J. PALANIAPPAN currently holds the posi�on as the Chairman of the ASEAN Future Workforce Council (AFWC), a body led 
by business and industry that advances ASEAN wide ac�on on future skills and TVET development and serves as a member of the 
ASEAN TVET Council and as Execu�ve Council Member of the newly formed Malaysian TVET Council. Concurrently he is also 
serving as the Board Member of Human Resources Development Corpora�on (HRDCorp), an agency under the Ministry of Human 
Resources Malaysia, which being entrusted to manage employers fund and catalyse the development of current and future 
workforce in Malaysia. He also serves as the Council Member in the two largest industry and employers based federa�ons in 
Malaysia is as the Vice President of the Malaysian Employers Federa�on (MEF) and the Council Member of Federa�on of 
Malaysian Manufacturers (FMM). Dato Palaniappan holds a Master’s degree in Quality & Produc�vity Improvement and double 
degree in Economics & Jurisprudence. He was the recipient of the Global Human Resources Leadership Award from World HRD 
Congress.
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ABOUT eduCLaaS

eduCLaaS is a Pan-Asia Digital Skilling Pla�orm which aims to bridge the missing connec�on between educa�on 
and the workplace by fostering a tripar�te partnership across public, private, and non-profit sectors, to
recontextualize educa�on as a global common good for lifelong applied learning delivery, to develop 
future-ready talents and enterprises in the glocalized digital economy. 

CLaaS® delivers Competency Learning as a Service to bridge the digital skills gap with competency-based
curriculum, work-based learning pedagogy and blended work2learn journey. CLaaS® courses have received 
accredita�ons from educa�on regulatory bodies and over 100 interna�onal universi�es. 

eduCLaaS, with a network of 100+ campuses, has served over 50,000+ learners, and 2000+ enterprises across 
Asia with CLaaS®.

>50,000
Learners

>2,000
Enterprises

>90%
Completion

100+
Pan-Asia 

Campuses

Contact Us

www.educlaas.com

ibt@educlaas.com

@eduCLaaSInternational

@eduCLaaS

eduCLaaS

@eduCLaaS_Global
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Digital Workforce CLaaS@Work Digital Transforma�on CLaaS@Work

For enterprises, we deliver contextualized learning 
in the flow of work for workforce digital upskilling 
to support holis�c digital transforma�on in 90 
days.

CLaaS@Work comprises over 200 modular training 
programs that deliver digital skills accelera�on 
including technology and 21st century so� skills for 
both business and tech professionals self-service 
digital transforma�on.

For employers, we support distributed workforce 
development with just-in-�me talents solu�ons for 
on-demand talent acquisi�on, talent incuba�on, 
and talent offshoring.

CLaaS® enables enterprises in building scalable and 
distributed digital workforce across Asia for on-de-
mand deployment with support from our borderless 
digital learning pla�orm with over 100 hybrid cam-
puses across Asia.

Higher Educa�on CLaaS Lifelong Learning

For adult learners, we deliver intensive (3-6 months) 
digital skilling with job placement for rapid 
and seamless conversion to in-demand digital 
careers.

CLaaS® solves the problem of low success rates
associated with self-paced and self-driven 
learning with a industry-mentoring system to ensure 
the effec�veness of your learning. 

For higher educa�on students, we deliver 
affordable work-study degrees for incuba�ng global 
ready digital talents with up to three years of 
working experience before gradua�on.

Our dual track applied learning pathways toward 
digital careers develop mul�-disciplinary hybrid 
skillsets of the learners which will enhance crea�vity 
and innova�on relevant to the digital economy.

ABOUT eduCLaaS
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CO-ORGANISED BY 

Confexhub is an industry transforma�on organiza�on. Working through entwined networks of thought leaders, we deliver industry intelligence to influence 
policy reforms to shape industry futures. Through our industry economic and policy research capability, we provide industry insights and recommend policy 
framework, market entry analy�cs, technology trend assessment and sustainable development to address the cri�cal challenges that industries and
governments face in the 21st century.

We develop thought leader networks through a series of curated industry conferences focused on economic, investment and technology-centric discussions 
to communicate industry forward strategies and policies across the 12-key economic domains.

We accelerate industry development through our industry bridging pla�orms where we match businesses and top decision-makers across ASEAN, AAARC and 
EEU regions through B2B and B2G business and investment mee�ngs.

To build a resilient, inclusive and sustainable industry, we offer competency-based human capital development and innova�on sandboxing programmes to 
develop future-ready leaders and workforce that are technically and opera�onally skilled to shape the new future.

Vietnam So�ware & IT Services Associa�on (VINASA) is a non-governmental, non–profitable organiza�on founded with the purpose to promote co-opera�on 
and mutual support among the members, to strengthen the development of Vietnam so�ware industry & services and to protect the members’ rights
according to the Vietnam laws. Currently, VINASA has about 450 members that are so�ware and IT services companies across Vietnam, accoun�ng for 
approximately 75% of the total revenue and human resources of Vietnam's ICT industry. Every year, with the goal of accompanying the government and 
businesses in pioneering digital transforma�on in Vietnam, VINASA organizes programs such as Vietnam DX Summit, Vietnam Smart City Summit, Vietnam 
Blockchain Summit and IT awards such as Sao Khue Award, Smart City Award, TOP 10 ICT enterprises, and many promo�on programs and trade connec�on 
with interna�onal markets.

Tel : +603 2771 1668
Fax : +603 2771 1669

Email : info@confexhub.com
Website : www.confexhub.com

Digital Learning and Talent Pla�orm which aims to deliver talent and enterprise growth with CLaaS® for inclusive digital economy transforma�on. We connect 
higher educa�on students, working adults, enterprises, employers, and post-secondary ins�tu�ons for digital upskilling, digital career induc�on digital 
workforce development.

Address: 11 Eunos Rd 8, #07-02 Lifelong Learning Ins�tute, Singapore 408601

Mobile: +65 9857 5851 (Dr. Roland Ng)
Mobile: +84 933780068 (Anya Phuong Anh Do)

Email: rolandng@educlaas.com
Website: www.educlaas.com

Address: Suite 1707, 17th Floor, Plaza Permata 6, Jalan Kampar off Jalan Tun Razak 50400 Kuala Lumpur, Malaysia

Tel : (024) 3577 2336 - 3577 2338
Fax : (024) 3577 2337

Email : contact@vinasa.org.vn
Website : www.vinasa.org.vn

Address: 11th Flr., Cung Tri Thuc Bldg., 01 Ton That Thuyet Str., Cau Giay Dist., Hanoi

9

https://www.educlaas.com/
https://www.confexhub.com/
www.vinasa.org.vn


2

10Digital Transformation Vietnam 2022    |  

Cambodia   Indonesia   Malaysia  Philippines   Thailand   Vietnam

Digital Transformation Vietnam 2022 Secretariat
c/o: Confexhub Group
Suite 1707, 17th Floor, Plaza Permata, No. 6, Jalan Kampar, o� Jalan Tun Razak, 50400 Kuala Lumpur,  Malaysia

+603 2771 1668           +603 2771 1669          conference@confexhub.com


