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FOREWORD

13 November 2020 was a night of celebration at the ASEAN Business Awards in Hanoi, when
some of the region’s leading companies were recognised for their contributions to economic
growth and prosperity. And this is also the second time, the skills development category was
included in these prestigious awards.

In the dynamic ASEAN region, where digitalisation and automation are taking place rapidly, the
lack of skilled human resources is also increasing and that impeding the development of
companies and entire sectors. The Skills Development Award recognises companies’
contribution to building the professional technical and vocational skills of the ASEAN work force.
It takes into account that meeting ASEAN'’s skills requirements today and tomorrow requires
cooperation between business enterprises and training systems.

This brochure showcases the winners of the ASEAN Skills Development Award 2020. We hope
that their stories will encourage other businesses to follow their lead and invest in building
partnerships for sustainable human resource development.

As the winners show, there are many ways to make a difference — for the benefit of workers,
students and businesses alike. We believe that an investment in skills development is an
investment for a sustainable future.

We hope the 2020 award winners’ stories will motivate you to tell us how your business is

building skills for the future and inspire you to apply for the next round of the Skills Development
Award.

September 2021

77.7L

Mr. Ingo Imhoff
Programme Director of RECOTVET



INTRODUCTION

The ASEAN Business Awards

The ASEAN Business Awards (ABA) were launched by the ASEAN Business Advisory Council
(ASEAN-BAC) to mark ASEAN's 40th anniversary in 2007. Since then, the ABA have
recognised numerous outstanding ASEAN businesses and showcased promising small and
medium-sized enterprises with the potential to become global players. The Awards have
become a platform for promoting regional integration.

The Skills Development Award category was firstly introduced in the ABA in 2019 during
Thailand’s presidency of the ASEAN-BAC. The presidency’s theme ‘Empowering ASEAN 4.0’
was based on the expectation that digital technologies, artificial intelligence and robotics will
significantly transform economies and societies in the ASEAN region. This 2020 ASEAN
Business Awards on Skills Development (ABA-SDA) is the second time to be held by ASEAN
under the Chairmanship of ASEAN BAC Viet Nam.

Skills development high on the agenda

The ASEAN Declaration on Human Resources Development for the Changing World of Work
was adopted at the 36th ASEAN Summit on 26 June 2020. This declaration reaffirms the
commitment to the ASEAN Vision 2025 to build a people-oriented, people-centred ASEAN
Community where ASEAN peoples enjoy higher quality of life and the benefits of community
building. This declaration also shows how skills development is a priority in response to the
changes of technology and new working environment.

To realise the Declaration, the roadmap for its implementation through concrete strategies and
actions was developed and adopted in the ASEAN High-level Conference on Human Resource
Development for the Changing World of Work, which was held on 16 September 2020. One of
the objectives is to establish programme areas for cooperation and coordination of relevant
ASEAN sectoral bodies, private sector, academia, tripartite partners and other stakeholders for
human resources development (HRD).

To achieve the objectives of this HRD roadmap, the roles of the private sector in human
resource development are very crucial. That is why more business and industry involvement in
skills development is a high priority for governments across the ASEAN region and these
awards hopefully will also help embolden private sectors’ commitment to skills development.
To select the awardees, the committee refers to the four criteria: (1) impact, (2) cooperation, (3)
innovation and replicability, and (4) sustainability.

Impact: The impact of a company’s activities in improving technical and vocational skills is the
most important criterion and is assessed in terms of quality and quantity. To cover different levels
of impact, the committee also considers output and outcome of the activities. Examples:



. providing internships or apprenticeships for students from technical or vocational colleges,
. supporting the development of skill standards or labour market-oriented training curricula,
. upgrading the skills of teachers, unemployed workers and company staff, and

. providing career guidance for young people.

Cooperation: How a company links its skills development activities to the formal education
system and how it contributes to national skills development strategies. Collaboration
mechanisms with other stakeholders are also a key factor.

Innovation and replicability: In order to achieve a high score in the evaluation, companies’
activities must be innovative and have potential for upscaling or replication.

Sustainability: Activities must have good prospects of achieving financial and institutional
longevity.

Companies are eligible to apply for the Skills Development Award if they originate from one of
the ten ASEAN member states, are headquartered there and implement their skills development
activities in the ASEAN region.

This awards category was launched by the ASEAN-BAC with support from the Regional
Cooperation Programme for TVET in ASEAN (RECOTVET). RECOTVET has been
implemented by the Deutsche Gesellschaft fur Internationale Zusammenarbeit (Gl1Z) GmbH on
behalf of the German Federal Ministry for Economic Cooperation and Development (BMZ) since
2014. It aims to strengthen the human resources, institutional capacities and know-how for
harmonised and labour market-oriented TVET systems in the ASEAN region.



LARGE ENTERPRISE

First Winner

KINDERWORLD VIETNAM JSC, VIETNAM

A business entity centered on education and training with a strong commitment to
help under privileged people, young talents, and professionals through its
Corporate Social Responsibility (CSR) initiatives.

Industry: Education and Training Country: Vietnam

" Aside from developing the business aspect of the company, we remain
steadfast in our contribution to social causes. As an education company,
we understand that education has a positive impact on society and will
continue to contribute through a range of charitable activities...
Throughout our development journey, human capital has always been one
of the core foundations of KinderWorld. We continue to invest in the
training and development of our people whom we believe form the heart of

our organization..."
Tan Teck Yong, Chairman/CEO

KinderWorld Vietnam (“KinderWorld”), with its roots in 1986 in Singapore, believes in offering the
combination of Eastern values and International Outlook in delivering its curriculum and education
programs. To date, KinderWorld has grown extensively in Vietnam providing education from Pre-Nursery to
High School, Vocational & Higher Education and Outdoor Experiential Learning. The Company operates 15
schools under the brand names of Singapore International School, KinderWorld International Kindergarten,
Singapore Vietnam International School in 8 cities in Vietnam, including Hanoi, Ho Chi Minh City, Ha Long,
Danang, Nha Trang, Binh Duong, Vung Tau and Can Tho.

To provide quality education beyond High School, Pegasus International College Vietham was established
in 2013 to offer national, ASEAN and International pathways and qualifications in Hospitality, Tourism and
Culinary Arts, Business and Commerce courses. And as part of KinderWorld’'s complete approach to
education, Outward Bound Vietnam (OBV) was established to strengthen self-confidence, character
building, personal responsibility, independent and creative thinking (lateral thinking), fostering teamwork,
leadership, problem-solving skills and inspiring care for others in their community.

As such, KinderWorld contributes to the human capital development of Vietnam and the region through: (1)
Training global citizens via K-12 programs, (2) Vocational Skills training; (3) Enhancing holistic education
program through experiential outdoor learning.

With a belief that education should equip students with the essential knowledge and skills needed for a
technology-driven and globalized world while preserving and nurturing the significant values and cultures of
Asia, KinderWorld has a strong commitment to prepare students for life-long learning and global citizenship.
The organization continues to hold the commitment and at the same time expand its contribution to social
causes that have positive impact to the society.



With the mission to be a forward-looking
education institution embracing innovative
teaching pedagogies in a creative and
challenging environment and instituting
life-long learning to enable students to reach
their fullest potential, KinderWorld continues
to reach out to a wider community in ASEAN

and beyond. Staff Progressive Dialogue

Moreover, KinderWorld creates a working environment where they are committed to providing
training to enhance skills and knowledge of their staff. Training programs including introduction and
company briefing sessions; IT skills; English language courses; Outdoor education; and
Management skill trainings are conducted in-house or by external trainers under the Human
Resource Development Council (HRDC) scheme, established to plan and implement the
Company’s professional development initiatives. The HRDC newsletter is regularly published to
announce training programs during the year, encouraging employees to be responsible for their own
personal and professional growth.

The organisation contributes to the local community by
ﬁ‘g'f_ﬁﬂﬂs 2020 implementing its Corporate Social Responsibility (CSR)
e efforts awarding thousands of scholarships, sponsorships,

Gy ' and donations worth over SGD 2 million to underprivileged
people, young talents and professionals.

ASEAN BUSINESS

st

The jury’s judgement: KinderWorld Vietnam has
impacted skills development activities, both to the
company human resources and to the local community.

Outreach
@
1,520 582 Over SGD
School staff trained Corporate staff trained 2 million

KinderWorld International Group (holding company of KinderWorld

Vietnam) @
Established: 1986

L\

Number of institutions: 19 (Including Pegasus and OBV) *

KIMDERWORLD
Number of employees: 1000 — 1500 Sy
Skills development activities: +84 24 7304 0777
» Training and developing global citizens https://kinderworld.net
» Vocational skills training https://pegasus.edu.vn/

» QOutdoor experiential learning program https://obv.vn/



LARGE ENTERPRISE

Second Winner

AN PHAT HOLDINGS

The Southeast Asia leading high-tech and environmentally friendly plastic
Group with a strong relationship with public education sectors offering
learning opportunities

Industry: Education and Training Country: Vietnam

“While continue advancing the performance of the company in
eco-friendly plastic production, we are committed to address sustainability
and to offer skills development for young generation and community
members who are in need.”

Pham Do Huy Cuong, Standing Deputy CEO & CFO

An Phat Holdings is a leading plastic manufacturer in
Southeast Asia. Now, the company is focusing on i !
compostable products and materials, and packaging, ' -

precision engineering and molds, logistics, industrial o
real estate, raw materials and chemicals for plastic : i TF_
industry. At present, the Group is also promoting the : ! ’
research and development of green products and
materials as well.

"An Phat Holoding often rganise training for its employees”

FHﬁ’%ﬂLDlHGS As a leading company in the field of advanced
; B 2119 technology and environmentally friendly plastic
production in the region, An Phat Holdings is
also committed to contribute to skills
development to the surrounding community.
The company offers opportunities for students
from technical colleges and universities to
participate in internship, apprenticeship, and
career orientation programmes, as well as for
teachers from technical or vocational training

"Signing ceremony of cooperation in providing high-quality colleges to have industry exposure in the
human resources between An Phat Holding and Hai Duong University” —company.




Areas of internship and guided apprenticeship programs:

» The process of polymer spare-parts productions * Programming
+ Mold design * CNC machines
* Working in research and development laboratories.

The company has an annual financial

, EPRG o plan for the forementioned activities.

- == = = The budget is reviewed and approved

LE TRAD GIAI THUGNG DOANH 1 ASSINWAPA] by Finance Department as much as
ASEAN BU around 2.5 billion VND annually.

o ' I'ﬁ-"' 7

During the pandemic, the company is
still coordinating with colleges and
universities to accelerate activation
plans.

The jury’s judgement: The company has been successfully striking a balance between high and
quality production, social commitment, and skills development.

I Outreach I

100 20
Interns annually teachers for industry
exposure annually

ANPHAT HOLDINGS o
Established: 2002
Number of employees: More than 5,000 AN PIHAT

HOLDINGS

Skills development activities:
+ Internships & info@anphatholdings.com

» Apprenticeships https://anphatholdings.com/eng
+ Teacher industry exposure programs ﬂ facebook.com/anphatholdings/



SMALL AND MEDIUM ENTERPRISE
First Winner

SHALOM INTERNATIONAL MOVERS

A company working in field of logistics that believes in investing "

in people to stay competitive /
———

Industry: Logistics Country: Singapore

‘We believe and invest in skills development because we view our
employees as our greatest assets. With the proliferation of technology and
rising competitions, our company has to uplift the skillset of our people to
accentuate agility to grow with disruptive innovations.’

Gideon Lam, CEO

Shalom International Movers has been a trusted moving and storage business in Singapore since 1982.
Embracing change and disruptive technologies from the start, the company has since evolved and
widened its portfolio to encompass other services such as moving, freight forwarding, shipping and
e-commerce logistics.

Its commitment to skills development that made the company received ABA-SDA 2019. This continued
commitment has been manifested in the development of its people; for that the company deserves to
receive ABA-SDA 2020. Lifelong learning is one of its six corporate values and developing the
workforce’s skills has always been a priority. Shalom has partnered with Singapore’s Institute of
Technical Education (ITE) to create courses which offer its employees better career opportunities within
the company or the industry. This approach has paid off: more than 25 per cent of its employees stay for
more than 10 years — in an industry which typically sees a high turnover rate.

Shalom International Movers always advocates the importance of learning and development. Guided by
its mission to provide Trustworthy, Reliable, Efficient & Excellent Service (TREES) through continuous
improvement, the company trains its employees and provides opportunity for students and teachers to
learn from the company. In addition, the company is actively involved in the development of public-sector
training curricula in accordance with industry demands, particularly in the area of logistics and supply
chain.

The company has become an approved training organisation accredited under the Singapore Workforce
Skills Qualifications System (WSQ) and has used the Skills Framework for Logistics to identify current
and relevant skills to design learning programmes for its staff. To encourage the staff to embrace
technology, the staff attended the SkillsFuture for Digital Workplace programme which helped build
digital confidence in those who are not technologically-savvy.



Cooperation with the public education and training
system is vital for Shalom’s corporate strategy, so the
company works with schools and colleges, including
ITE, for internships and apprenticeships (Work-Learn
Technical Diploma) and the Republic Polytechnic (Earn
and Learn Programme). Together with the Singapore
Logistics Association, Shalom Movers participated in
the Supply Chain Challenge 2019 as a mentor for
students from Singapore Polytechnic, who won first

place in the 2019 competition.

I Outreach

170
persons Trained

Shalom International Movers Pte. Ltd.

Established: 1982
Number of employees:

around 200 Skills development activities:

» accredited training provider

» certified on-the-job training centre,
designs learning programmes for students

* apprenticeships.

The team of Shalom

Lean management is another area where Shalom Movers is
engaged in partnership with Singapore’s Institute of Technology
(SIT). Shalom Movers was playing a role as a mentor for SIT in
improving workstations efficiency and productivity. By applying
lean management systems, the institution is becoming more
productive and efficient in serving the client.

Shalom International Movers has been honoured with various
awards, including Great Place to Learn certification and the
SkillsFuture Employer Award 2019, and ASEAN Busineness
Award-Skills Development Awards 2019 which recognise
outstanding organisations which champion skills development
and a lifelong learning culture in the workplace.

The jury’s judgement: Shalom International Movers is an
outstanding example of how to sustain commitment to skills
development for the company and for the future generation.

25% of employees stay
10+ years in the company

Phetre Thie FrARMT NAME Fi Mg a8 Srompe

[ admin@shalom.com.sg
www.shalom.com.sg
n facebook.com/worldbestmovers/



SMALL AND MEDIUM ENTERPRISE
Second Winner

ANGSANA MAISON SOUVANNAPHOUM

A hotel business that focuses on staff personal development and |

care for the community sustainability j
———

Industry: Hospitality and Tourism Country: Lao PDR

‘We not only focus on our vision to energize our guests with the sincerest
charm of friendship in our authentic environment, but we also try to
achieve UNDP Sustainable Development Goals; the nation needs our
help to achieve these goals. There are many people still struggling for the
most basic human needs. If our associates and students have knowledge,
skills and experience, they sure get an equitable pay, then they can end

poverty.’
Nopparat Aumpa SAVP/GM

at Banyan Tree Bangkok in Bangkok, Thailand
Angsana Maison Souvannaphoum in Luang Prabang, Lao PDR

Angsana Maison Souvannaphoum is a unique boutique hotel established in 2004 that offers luxurious
accommodation and facilities, as well as provides training for all associates and students from local
technical college and university. The company sets an annual budget as much as 4 per cent of the total
revenue for upskilling and re-skilling all levels of associates and students.

The hotel collaborates with a local technical and vocational college and a university for internship
programmes and dual-cooperative training for selected students from the technical and vocational
college. The internships are well structured in various areas of the hotel operations, from food and
beverage production and services to housekeeping, engineering, other technical skills, and in business
related areas.

In addition to providing internships, the company also
offers mentoring by matching the students with the hotel
associates under the company’s term, called ‘seedlings’
programme, to inspire and guide the students. There are
two stages in seedling: stage 1 is for students 12 to 16
years old, and stage 2 is for students aged 16 to 18.
During the stage 2, students undertake internships by
doing some work and gain greater practical experience
in their chosen vocation. During both stages the hotel
supports their school fees.

"DCT Students learn how to decorate the bed"



"Created and Enjoyed your moment with our “We grow to understand” - Our waiters enjoyed
well-trained Spa Therapist" the cocktail training moment.

The hotel also participates in curriculum development and review for the technical vocational
college through guest lectures to the college; it provides orientation to TVET students and
supports the school by building infrastructure and facilities.

The jury’s judgement: Angsana
Maison Souvannaphoum has done a
remarkable job in providing capacity
building for all management and
associates of the hotel. Besides, the
hotel is also committed to provide
training for TVET and university
students wusing various modalities,
including orientations, internships,
seedling programmes and dual
cooperative training.

"Staff completed Service Culture Training"

I Outreach

o

10 all associates 4 students/year
students/year participate in participate in CPD participate in
internship programme Dual cooperative training

Angsana Maison Souvannaphoumt

Established: 2004
Number of associates: 48

ANGEANA
Skills development activities: Areas covered: e
* Orientation « Food and Beverage
* Internship « Accounting & alichith.phengsavanh@angsana.com
* Dual Cooperative Training - Economics www.angsana.com
* Seedlings - Tourism Kl facebook.com/MaisonCSR

- Electrical, other technical facebook.com/MaisonSouvannaphoumHotel/
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