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q Context & background of the Nisai offer
q Supporting countries on improving skills in English
q Delivery of English for Technical, Vocational, Education  and    Training
q Developing the 4C’s to develop competencies not knowledge
q How to ensure a sustainable and resilient TVET system
q The importance of recognition and certification
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qSince 1996 Nisai have delivered complementary, 
online education

qGovernors with over 120 years experience in the 
education sector

qAn approved Cambridge International Online 
School

qFocus on developing skills and competencies in 
addition to knowledge

qFocus on inclusivity and pathways and the 
improvement of impact and outcomes

qPartnerships with organisations including 
UNESCO IITE

qDelivery of over 2.3m hours of live learning to 
students around the world

Nisai Group – Context
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England / 
Wales and 
Greater 
London





Developing English 
literacy as a language 
not a subject
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q1.35 billion people speak English. 

qThe majority are not native English speakers.

qHowever, About 360 million people speak 
English as their first language. 

qEnglish is by far the most commonly studied 
foreign language in the world.

qImproved levels of English creates greater 
opportunity for students in learning locally and 
overseas.

qBenefitting for adults working in global markets 
and locally in teaching, hospitality and 
healthcare as an example.

The importance of developing English
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qA blended approach to learning comprising:
qLive teacher / trainer led lessons

qUse of appropriate resources to build 
confidence thru independent learning

qIntelligence assistance tools – making the 
learner a participant in their learning

qUsable English language not technical 
language

qWork based – Vocational specific dictionary

qSupport in using English in day-to-day life 

qAll aspects blended in to one solution

Nisai – Developing English with N-HELPP
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Developing 21st century 
skills to support in TVET



q Long and Short-Term programmes delivered in 
English

q Skills in English embedded into project-based 
learning 

q Contextualised English for the workplace

q Improving English in urban and rural areas

q Collaboration from small group work

q Multi Communication channels in sessions

q Critical Thinking from project-based, vocational 
and work-based courses

q Creativity – allowing participants to take 
ownership of their learning

Nisai – Developing English with 21st Century Skills
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qGlobal markets require global language – focus on improving English 
levels at a functional level

qTheoretical training needs to be carried out, using online systems can 
start the learning earlier 

qUpskilling existing staff creates employee loyalty
qQuality assessment identifies knowledge and skills gaps
qTraining and development of staff to provide skills in upskilling their own 

teams
qDevelopment of competencies and soft skills
qEmployee retention creates stability and consistency  - reducing ongoing 

recruitment costs

Ensuring a resilient and sustainable TVET system that continues to 
produce a skilled workforce

Dhruv Patel, CEO & Founder Nisai Group email: dhruv.patel@nisai.com

mailto:dhruv.patel@nisai.com


q Recognising tacit knowledge and previous 
experience

q Trainers / Teachers developing and managing 
progress in knowledge and competencies

q Assessing against pre-agreed clear learning 
aims and objectives

q Certification of courses through the UK based, 
Institute of Productivity (IoP)

q IoP – a specialist in international business, 
productivity, education and workforce 
development

q Recognised certification supporting personal 
outcomes

The importance of recognition and certification
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Thank you
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